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SYMBOLS O R i )
The following are the only symbols used for the purposes indicated below: G i NAL

C - Change in regulation or rate dructure.

D- Deee or discontinue

I- Increase in rate.

M- Moved from another tariff location.
N- New rate or regulation.

R- Reduction in rate.

T- Change in text or regulation but no change in rate or charge.
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TARIFF FORMAT @RQGENAL

A. Page Numbering - Page numbers appear in the upper right corner of the sheet. Pages
are numbered sequentialy. However, new pages are occasondly added to the tariff. When
a new page is added between exigting pages with whole numbers, a decima is added. For
example, a new page added between pages 34 and 35 would be page 34.1.

B. Page Revisions- Revison numbers aso appear in the upper right comer of the page.
These numbers are used to determine the most current page verson on tile with the
Commisson. For example, 4th Revised Page 34 cancels the 3rd Revised Page 34. Consult
the check sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine leves of paragraph coding. Each leve
of coding is subsarvient to its next higher levd of coding.

2
2.1

2.1.1

2.1.1A
2.1.1A
2.1.1.A.1.(2)
211 A. 1 (a)l
211 A. 1 @.()

D. Check Sheet - When a taiff is filed with the commission, an updated check shest
accompanies the filing. The check sheet ligts the tariff pages, with a cross reference to the
current revison number. When new sheets are added, the check sheet is changed to reflect
the revison. All revisons made in a given filing are designated by an agterisk (*). There
will be no other symbols used on this sheet if these are the only changes made. The taiff
user should refer to the latest check sheet to find out if a particular page is the most current
on file with the Commission.
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11

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

ORIGINAL

Application for Service - a dandard order form which includes al pertinent hilling,
technicadl and other descriptive information which will enable the carrier to provide the
communication  service.

ASR (Access Service Request) - Service ordered processed to the underlying loca exchange
or interexchange carier.

Authorization Code - a numericad code, one or more of which are assgned to a customer
to enable a resdler to identify use of service on its account and to hbill the customer
accordingly for such service. Multiple authorization codes may be assgned to a customer
to identify individua users or groups of users on its account.

Authorized User - a person, firm, corporation or other entity authorized by the customer to
receive or send communications.

Automatic Dialing Device - an gpparatus provided by the carrier which, when atached to
customer’s telephone equipment, dids the carrier’s fadilities, emits an authorization code,
and forwards the called number to the carrier’s facilities.

Bandwidth . the tota frequency band alocated for a channd.

Busy Hour - the two consecutive hdf hours during which the grestest volume of treffic is
handled.

Cancdlation of Order - a customer-initiated request to discontinue processing a service
order, ether in part or in its entirety, prior to its completion.

Carrier - BroadWing Telecommunications Inc., unless specificdly stated otherwise.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY:

Larry Barnes, Director - Regulatory Affars
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (continued) |
11 Definitions:  (continued) OREG ' NAE_

Company - BroadWing Teecommunicaions Inc., sometimes referred to as “carrier.”

Completed Calls - cdls answered a the distance end. If a customer is charged for an
incomplete cdl, the Company will issue a one minute credit upon the customer’s request.

Custom Account Coding - key, legend or table created by the customer for a unique project
or account numbers for its private use.

Customer - the person, firm, corporation or other entity that orders or uses service and is
responsible for payment of the rates and charges under a contract or this tariff.

Customer Premises Equipment « communications equipment located at the customer’s
premises.  Such equipment may be provided by the customer or by The Company.

Day Rate Period - unless otherwise specified in this tariff, the Day Rae Period gpplies
during the hours of 8:00 am. to, but not including 5:00 p.m., Monday through Friday.

Dedicated Port - a port on resdler's switch which is dedicated, a extra charge, to
customer’s exclusve use, and which is connected to the customer’s premises by a private
line furnished by the customer or the customer’s sarving loca exchange company.

Ddinquent or Delinquency - an account for which a bill or payment agreement for services
or equipment has not been paid in full on or before the due date. Amounts due and unpaid

after the due date may be subject to a late payment charge.

Disconnect - to render inoperable or to disable circuitry thus preventing outgoing and
incoming toll communications sarvice

Dialed Number Information Service (DNIS) - A tdll free service option, under which
Carrier eectronicaly transmits to Customer, identifying digits (up to 10 digits) that indicate
which number was dided when multiple numbers terminate on the same trunk group.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING

1122 Capitd of Texas Highway South
Augtin, Texas 78746 AZi9906
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11

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (conﬁlﬁ% ENAL
Definitions:  (continued) G '

Evening Rate Period - unless otherwise specified in this taiff, the Evening Rate Period
applies during the hours of 5:00 p.m. to, but not including 11:00 p.m., Sunday through
Friday.

Excessive Call Attempt - a customer attempt to cal over the carrier’s network usng an
invaid authorization code during a measured 15 minute period, within which 10 or more
incomplete cdl attempts are made by the customer from the same customer line, and where
those attempts do not complete because the customer has not used a valid authorization code.

Expedite - The best effort accderation of the inddlation date in advance of commitment
date provided by the Company.

Holidays - for the purposes of this tariff recognized holidays are New Year’s Day, Memorid
Day, Independence Day, Labor Day, Thanksgiving Day and Chrigmas day.

Holiday Rate Period - the evening rate will apply to cals made on the Company recognized
holidays, provided, however, that cdls made on holidays during the Night/Weekend Rate
Period shdl be hilled at the lower of the Evening Rate and the Night/Weekend Rate.

Interexchange Utility - a utility, resdle carrier or other entity thet provides intrastate
telecommunications services and facilities between exchanges within the dae, without
regard to how such traffic is carried. A local exchange utility that provides exchange service
may dso be conddered an interexchange Utility.

Local Distribution Area - metropolitan locations served by the Company which have been
defined by the locad exchange telephone company as a locd caling area under its locd
exchange tariff.

Measured Use Service - the provison of long disance measured time communications
telephone service to customers who access the carrier’s services a its switching and cal

processing equipment by means of access facilities obtained from another carrier by the
customer or otherwise provided at its own expense (the customer is responsible for arranging
for the access line).

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY:

Lary Barnes, Director - Regulatory Affars ADMINISTRATIVELY
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (continued)
Koa

11 Definitions:  (continued) GR!GINHL

M essage - a completed telephone cal by a customer or end user.

Network Terminal - any location where the Company provides services described herein.

Night/Weekend Rate Period - unless otherwise specified in this tariff, the Night/Weekend

Reate Period gpplies during the hours of 11:00 p.m. to, but not including 8:00 am., Monday

through Friday; dl day Saturday; and from 8:00 am. to, but not including 5:00 p.m. Sunday.

Normal Business Hours - the hours of 800 am. to 5:00 p.m., Monday through Friday,
excduding holidays.

Physical Change - the modification of a circuit, dedicated access line, or port at the request
of the customer requiring an actua materid change.

Post-engineering - After provisoning of service dements.

Pre-engineering - Prior to provisoning of service dements.

Premises . the space occupied by an individud cusomer in a building, in adjoining
buildings occupied entirdly by that customer, or on contiguous property occupied by the
customer separated only by a public thoroughfare, a railroad right of way or a natural barrier.

Rate - money, charge, fee or other recurring assessment billed to customers for services or
equipment.

Routing Function - terminating number for toll free service may be desgnated by time of
day, day of the week, region of originating ANI or percentage of cdls.

Suspension - temporary disconnection or imparment of service which disbles ether
outgoing or incoming toll communications services provided by the Company.

Speed Number - a sgnding arrangement by which a cusomer may eect to did a pre-
programmed four-digit number in place of a designated ten-digit number.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affars ADMINISTRATIVELY
BroadWing Tdecommunications Inc. APPROVED FOR FILING

1122 Capita of Texas Highway South
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (continu\edG o 8 A
11 Definitions:  (continued) URE %EQAL

Terminal Equipment - tdephone insruments including pay telephone equipment, the
common equipment of large and smal key and PBX sysems and other devices and
gpparatus, and associated wiring, which are intended to be connected dectricaly,
acoudticdly or inductively to the tdecommunication system.

Toll Free Service - a sarvice that provides long distance cdling to a predesgnated
degtination where charges are the respongbility of the cdl terminated party.

United States - the forty-eight contiguous United States and the Didlrict of Columbia.

Validated Account Codes - account codes that have restricted access.
1.2 Abbreviations:

CPE - Cugomer Premises Equipment

LATA - Locd Access and Transport Area

LDA - Locd Didribution Area

LEC - Locd Exchange Carrier

MTS - Message Tdecommunications Service

NSF . Non-aufficient funds

PBX - Private Branch Exchange

SAL - Specid Access Line

V&H . Verticd and Horizontal Coordinates

WATS- Wide Area Telephone Service

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs ADM’N'STRATIVELY
BroadWing Telecommunications Inc. APPROVED FoRr FILING

1122 Capitd of Texas Highway South
Audtin, Texas 78746 AZi9906
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SECTION 2 - REGULATIONS

: RIS
2.1 Undertaking of the Company g e y g N L
2 Y A

The Company provides long distance message telecommunications service to customers for
their direct transmisson of voice, data and other types of telecommunications.

Communications originate when the customer accesses the Company directly or through the
facilities of another carrier via one or more access lines, equal access or on a dia-up bass.
The Company may act as the customer’'s agent for ordering access connection facilities
provided by other carriers or entities when authorized by the customer, to alow connection
of a customer’s location to the Company’s network. The customer shdl be responsble for
al charges due for such sarvice arrangements.

The Company’s services are provided on a monthly basis, unless otherwise stated in this
tariff. Services are available twenty-four (24) hours per day, seven (7) days per week.

22 Limitations on Service

22.1 Savice is offered subject to the avalability of the necessary facilities and/or
equipment and subject to the provisons of this tariff.

2.2.2 The Company reserves the right to discontinue furnishing service upon written
notice, when necesstated by conditions beyond its control or when the customer is
using the sarvice in violation of the provisons of this tariff or in violation of the law.

2.2.3 To the extent that any conflict arises between the terms and conditions of a service
agreement or other contract and the terms and conditions of this tariff, the tariff shdl
prevail.

2.2.4 Title to dl equipment provided by the Company under this tariff remains with the
Company.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY: Larry Barnes, Director - Regulatory Affairs ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING
1122 Capitd of Texas Highway South
Augtin, Texas 78746 AZi9906
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22

23

24

SECTION 2 - REGULATIONS, (continued) Gm f"’“% E§ L
RIGINA

Limitations on Service, (continued)

2.25 The cusomer may not transfer or assgn the use of sarvice provided under this tariff
except with the prior written consent of the Company. Such transfer or assgnment
shdl only gpply where there is no interruption in the use or location of the service,
and dl regulations and conditions contained in this tariff, as well as dl conditions for
sarvice, shal apply to dl such permitted assignees or transferees.

226 Customer may request Carrier to assgn one or more sub-accounts for billing
purposes, and to direct sub-account invoices to customer’s éaffiliates or other
desgnated entities for payment. Such requests shdl not affect the liability of the
cugomer, who shdl remain solely ligble to the Company for payment of dl invoices
for service requested and obtained by customer, whether invoiced by the Company
to the customer, the customer’s dffiliates, or other designated entities.

Use of Service

Service may not be used for any unlawful purposes or for any purpose for which any
payment or other compensation is received by the customer, except where the customer is
a duly authorized and regulated common carrier.

Limitation of Liability

241  Inview ofthe fact that the customer has exclusive control ofits communications over
the facilities furnished by the Company, and other uses for which facilities may be
furnished by the Company, and because of the unavoidableness of errors incident to
the sarvices and to the use of such fadilities of the Company, the services and
facilities furnished by the Company are subject to the regulaions and limitations
specified herein.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY:

ADMINISTRATIVELY
Larry Barnes, Director - Regulatory Affars APPROVED FOR FILING
BroadWing Tdecommunications Inc.
1122 Capita of Texas Highway South
Audtin, Texas 78746 AZi9906
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24

SECTION 2 - REGULATIONS, (continued) @R%G%NAL

Limitation of Liability, (continued)

242 The Company’'s falure to provide or mantan faclities under this tariff shdl be
excused by labor difficulties, governmenta orders, civil commoations, acts of God
and other circumstances beyond the Company’s reasonable control, subject to the
interruption dlowance provisons under this tariff.

243 Defacement of premises - No liability shdl atach to the Company by reason of any
defacement or damage to the customer’s premises resulting from the existence of the
Company’s equipment or facilities on such premises, or by the ingdlation or
remova thereof, when such defacement or damage is not the result of the negligence
of the Company or its employees.

2.4.4 Indemnification - The Company’s liaaility, if any, for its gross negligence or willful
misconduct is not limited by this tariff. With respect to any other daim or suit by a
cusomer or by any others, the cusomer indemnifies and saves harmless the
Company againg clams, losses or suits for injury to or desth of any person, or
damage to any property which arises from the use, placement or presence of the
Company’s equipment, facilities and associated wiring of the customer’s premises
and further the customer indemnifies and saves harmless the Company againg clams
for libel, dander, invason of privecy or the infringement of copyright arising directly
or indirectly from the materid transmitted over the facilities of the Company or the
use thereof by the customer; againg clams for infringement of paents aisng from
combining with or using in connection with, fadilities furnished by the Company and
goparatus, equipment and systems provided by the customer; and againgt al other
clams arisng out of any act or omisson of the cusomer in connection with the
sarvices or facilities provided by the Company. No agents or employees of other
cariers shdl be deemed to be agents or employees of the Company

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY:

Larry Barnes, Director - Regulaory Affairs ADM'N,STRAT’VELY
BroadWing Telecommunications Inc. APPROVED FOR FILING
1122 Capitd of Texas Highway South

Augtin, Texas 78746 AZi9906
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SECTION 2 - REGULATIONS, (continued) OR%G%?@AL

24 Limitation of Liability, (continued)

245 The Company's lidhility, if any, for its gross negligence or willful misconduct is not
limited by this taiff. With respect to any other clam or suit, by a customer or any
others, for damages arisng out ofmistakes, omissons, interruptions, delays or errors,
or defects in transmisson occurring in the course of furnishing service hereunder,
the Company’s liability, if any, shdl not exceed an amount equivdent to the
proportionate charge to the customer for the period of service during which such
mistake, omisson, interruption, delay, error, or defect in transmisson or service
occurs and continues. This ligbility shdl be in addition to any amounts tha may
otherwise be due to the customer under this tariff as an dlowance for interruptions.
However, any such mistakes, omisson, interruptions, delays, errors, or defects in
transmisson or service which are caused or contributed to by the negligence or
willful act of the customer, or authorized user, or joint user, or which arise from the
use of cusomer provided facilities or equipment shdl not result in the imposition of
any liability whatsoever upon the Company.

24.6 The Company shdl not be lidble for any damages, including usage charges, that the
cusomer may incur as a result of the unauthorized use of authorization codes or
communicaions equipment. The unauthorized use of communications equipment
includes, but is not limited to, the placement of cals from the customer’s premises,
and the placement of cdls through equipment controlled and/or provided by the
customer, that are transmitted over the Company’s network without the authorization
of the cusomer. The customer shdl be fully lidble for dl such usage charges.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY: Larry Barnes, Director - Regulatory Affairs
BroadWing Teecommunicaions Inc. ADMINISTRATIVELY
1122 Capitdl of Texas Highway South APPROVED FOR FILING

Audtin, Texas 78746 AZi9906
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25

2.6

Interruption of Service

25.1

252

SECTION 2 - REGULATIONS, (continued)

@REG ?\ML

If a customer's service is interrupted other than by the negligence or willful act of the
customer, and it remains out of order for eight norma working hours or longer after
access to the premises is made available and after being reported to be out of order,
appropriate adjustments or refunds shall be made to the customer. The amount of
adjugment or refund shal be determined on the basis of the known period of
interruption, generdly beginning from the time the service interruption is fird
reported. The refund to the customer shal be a pro rata part of the monthly recurring
charges (but not for per minute or per cal charges) for the period of days and that
portion of the service facilities rendered usdess or inoperative. The refund may be
accomplished by a credit on a subsequent bill for the service.

A credit alowance for interruptions of service which are not due to the Company’s
tesing or adjusting, to the negligence of the customer, or to the falure of the
channds, equipment, and/or communications systems provided by the customer, are
subject to the generd liability provisons sat forth herein. It shal be the obligation
of the customer to notify the carrier of any interruption in service. Before giving
such notice, the customer shdl ascertain tha the trouble is not being caused by any
action or omisson by or within the customer’s control and is not in wiring or
equipment connected to the carrier terminal.

Restoration of Service

The use and restoration of service in emergencies shdl be in accordance with the Part 64,
Sub-pat D of the Federd Communications Commission’'s rules and Regulations which
specifies the priority sysem for such activities.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY:

Larry Barnes, Director - Regulatory Affairs

1122 Ceapitd of Texas Highway South
Austin, Texas 78746 AZi9906

ADM|N|STRATIVELY
BroadWing Tdecommunications Inc. APPROVED FOR FILING
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2.7

Customer Responsibility

271

SECTION 2 - REGULATIONS, (continued)

uniGiNAL

All customers assume generd responghilities in connection with the provisons and
use of the Company's sarvice. When fadilities, equipment, and/or communication
systems provided by others are connected to the Company’s facilities, the customer
assumes additiond responghilities. All cusomers are respongble for the following:

A.

The customer is respongble for placing orders for service, paying dl charges
for sarvice rendered by the Company and complying with dl of the
Company’s regulations governing the service The cusomer is dso
responsble for assuring that its users comply with regulations.
When placing an order for service, the customer must provide:

L The names and addresses of the persons responsible for the payment
of service charges, and

2. The names, telephone numbers, and addresses of the customer contact
persons.

The customer must pay the Company for the replacement or repar of the
Company’s equipment when the damage results from:

L The negligence or willful act of the customer or user;
2. Improper use of service; and
3. Any use of equipment or service provided by others.

After receipt of payment for the damages, the Company will cooperate with
the customer in prosecuting a clam againgt any third party causng damege.

ISSUED: November 23, 1999

BY:

EFFECTIVE: December 23, 1999

Lary Barnes, Director - Regulatory Affars
BroadWing Teecommunications Inc.
1122 Capitd of Texas Highway South

Augtin, Texas 78746 AZi9906

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 2 - REGULATIONS, (continued) @W i "M" Z\\EAL
atlivl

2.7 Customer Responsibility, (continued)

2.7.2 Upon reasonable notice, the equipment provided by the Company shdl be made
available for such tets and adjustments as may be necessary to maintain them in
satisfactory condition. No interruption dlowance will be granted for the time during
which such tests and adjustments are made.

2.7.3 Deposits

Applicants or customers whose financid condition is not acceptable to the Company
or is not a matter of generd knowledge, may be required to make, at any time, a cash
deposit up to an amount equaing two and one-hdf times (2.5x) one (1) month’s
actud or estimated charges for the purpose of guaranteeing find payment for service,

in accordance with the rules of the Commisson. Interest on cash deposts will be
payable per the depost rules and regulations prescribed by the Commission for the
period during which the depost is held. Such deposit will be refunded or credited
to the customer upon termination or after one year of prompt payment for service.

274 Credit Allowance

Credit for falure of service or equipment will be dlowed only when failure is caused
by or occurs in equipment owned, provided and hbilled for, by the Company.

A. Credit dlowances for falure of service or equipment darts when the
customer notifies the Company of the failure or when the Company becomes
aware of the failure and ceases when the operation has been restored and an
attempt has been made to notify the customer.

B. The cugomer shdl notify the Company of falures of service or equipment
and make reasonable attempts to ascertain that the failure is not caused by the
cusomer or in wiring or equipment connected to the termind.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director - Regulatory Affars ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING

1122 Capitd of Texas Highway South
Audtin, Texas 78746 AZi9906
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SECTION 2 - REGULATIONS, (continued)
2.7 Customer Responsibility, (continued) O Rg GEN A{_
2.7.4 Credit Allowance, (continued) '

C. Only those portions of the service or equipment operation disabled will be
credited. No credit alowances will be made for:

L Interruptions of service resulting from the Company performing
routine maintenance,

2. Interruptions of service for implementation of a customer order for a
change in the service

3. Interruption caused by the negligence of the customer or an
authorized user;
4, Interruptions of service because of the fallure of service or equipment

due to the customer or authorized user provided facilities.

2.75 Cancdlation by Customer

If a customer orders services requiring specia equipment and/or facilities dedicated
to the customer’s use and then cancdls its order before the service begins, before a
completion of the minimum period mutualy agreed upon by the customer and the
Company, a charge will be made to the customer for the non-recoverable portions of
expenditures or liabilities incurred expresdy on behdf of the customer by the
Company and not fully rembursed by ingdlation and monthly charges. If, based on
such an order, any congtruction has ether begun or been completed, but no such
services provided, the non-recoverable cost of such congtruction shal be borne by

the customer.
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING
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SECTION 2 - REGULATIONS, (continued) M"”‘tg
3 | & q%
2.7 Customer Responsibility, (continued) OR%WE?

2.7.6 Payment and Charges for Services

AL

\

Charges for service are gpplied on a recurring and nonrecurring basis. Service is
provided and billed on a monthly bass. Service continues to be provided until
disconnection is requested by the customer in writing, or until canceed by the
Company pursuant to this tariff.

A. Payment of Charges

Payment will be due upon receipt of the satement. A payment is considered
ddinquent thirty (30) days after rendition of the hill. A bill is consdered
rendered when deposited in the U.S. Mail for ddivery to customer’'s last
known address.

1. The customer is respongble for payment of dl charges for service
furnished to the customer. Charges based on actua usage during a
month will be billed monthly in arears All fixed monthly and
nonrecurring charges for services ordered will be billed monthly in
advance.

2. Service may be denied or discontinued by the Company for non-
payment of past due or ddinquent amounts due the Company.
Regoration of service will be subject to dl gpplicable ingalation
charges. Disconnection may not occur before thirty (30) days from
invoice and the Company must give five (5) days written notice
before any disconnection can occur.

2.7.7 Application of Rates

The rates for service are those in effect for the period that service is furnished.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs ADMINISTRATIVELY
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SECTION 2 . REGULATIONS, (continued)
BITAIIY K
2.8 Responsibility of the Company @ i 5@!&” L\

281 Calculation of Credit Allowance Under the limitations of section 2.7.4, when
sarvice is interrupted the credit dlowance will be computed on the following basis.

A. No credit shdl be dlowed for an interruption of less than two hours.

B. The cusomer shdl be credited for an interruption of two hours or magor
fraction thereof that the interruption continues.

C. Where there has been an outage, and a minimum usage charge applies, and
the customer fals to meet the minimum usage, a credit shdl be applied
agang tha minimum. The credit shdl equd 1/360th of the monthly
minimum charges associated with the portion of service disabled for each
period of two hours or mgor fraction thereof that the interruption continues.

282 Cancdlation of Credit

Where the Company cancels a sarvice or the provison of equipment and the fina
sarvice period is less than the monthly billing period, a credit will be issued for any
amounts billed in advance, prorated a 1/30th of the monthly recurring charge for
each day the service was rendered or the equipment was provided. This credit will
be issued to the customer or gpplied againg the balance remaining on the customer’s

account.
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affars ADMINISTRATIVELY
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SECTION 2 - REGULATIONS, (continued) @ R g C e s
28  Responsibility of the Company, (continued) .

283 Disconnection of Service by the Company

Upon five (5) days written notice, the Company may discontinue service or cancel
an goplication for sarvice without incurring any liability for any of the following
reasons.

A. Non-payment of any sum due to the Company for service for more than thirty
days beyond the date of rendition of the hill for such service,

B. Violation of any regulaion governing the service under this tariff;

C. Violaion of any law, rule, or regulaion of an government authority having
jurisdiction over the service or

D. The Company is prohibited from furnishing services by order of a court or
other government authority having jurisdiction.

E. Cugtomer uses equipment is such a manner as to adversdy dffect the
Company’s equipment or service to others.

2.8.4 Fractional Charges

Charges for a fractiond part of a month (which follows a full month) are caculated
by counting the number of days remaining in the billing period after service is
furnished or has been discontinued. The number of days remaning in the billing
period are counted darting with the day after the service was furnished or
discontinued. Divide that figure by thirty days. The resultant fraction is then
multiplied by the monthly charge to arive a the fractiond monthly charge.

285 Insufficient Fund Checks

Customers will be charged $20.00 on al checks issued to the Company which are
returned due to insufficient funds. At the discretion of the Company, the insufficient
funds check charge may be waived under appropriate circumstances (eg. a bank
error).

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affars ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING
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SECTION 2 - REGULATIONS, (continued)

2.9 Taxes and Fees @R%@ENAL

29.1 All date and local taxes (e.g., gross recapts tax, saes tax, municipa Utilities tax) are
not included in the rates under this tariff, but shal be lised as separate line items on
the cusomer’s hill.

29.2 To the extent that a municipdity, other politicd subdivison or locad agency of
government, or commission imposes and collects from the Company a gross receipts
tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes
and fees shdl, as dlowed by law, be hilled pro rata to the cusomer receiving service
from the Company within the territorid limits of such municipdity, other politica
subdivison or loca agency of government.

2.9.3 Sevice shdl not be subject to taxes for a given taxing jurisdiction if the customer
provides the Company with written verification, acceptable to the Company and to
the relevant taxing jurisdiction, that the customer has been granted a tax exemption.

2.9.4 The Company may adjust its rates or impose additiond rates on its customer to
recover amounts it is required by governmenta or quasi-governmental authorities to
collect from or pay to others. The Company may dso adjudt its rates or impose
additiona rates to cover the adminidrative cost of collecting such charges or paying
compensation to other entities. Examples of such programs include, but are not
limited to, the Universd Service Fund (USF), the Presubscribed Interexchange
Carrier Charge (PICC), and compensation to pay telephone service providers for the
use of their pay telephones to access the Company’s services.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs | ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING
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SECTION 2 - REGULATIONS, (continued) | |
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2.10 Unauthorized Carrier Change Charge U0 §U %

Carrier will assess Resdler a $200 Unauthorized Carrier Change Charge (UCCC) for each
Primary Interexchange Carier (PIC) made without prior vaid authorization which results
in Carrier being named in a compliant filed with a date or federa regulatory authority or
counsd. Continued acts of unauthorized PIC’s by any Resdler shdl be consdered grounds
for refusing to provide service to that Resdler.

211  Unauthorized Service Change Charge

Carrier will assess Resdller a $200 Unauthorized Service Change Charge (USCC) for each
unauthorized addition of services on an end user’'s hill which results in Carrier being named
in a complant filed with a date or federd regulatory authority or counsd. Continued acts
of unauthorized service changes by any Resdler shdl be consdered grounds for refusing to
provide service to that Resdller.

212 Universal Service Fund

A monthly Universa Service Fund charge will be added to each hill based upon the totd
intrastate billed revenues. This charge shdl in no event exceed the amount of the Arizona
Corporation Commission assessment levied upon the Companv.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs MINISTRATIVELY
BroadWing Telecommunications Inc. “S0OVED FOR FILING
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SECTION 3 - LONG DISTANCE SERVICES

o

3.1 Timing of Calls “ %ﬁ?g AL

311 The cusomer’s monthly usage charges for the Company service are based upon the
total number of minutes the cusomer uses and the service options to which the
customer subscribes. Chargegble time begins when the connection is established
between the cdling station and the caled sation or PBX. Chargesble time ends
when the either party hangs up. If the caled station hangs up but the cdling sation
does not, chargeable time ends when the connection is released by automatic timing
equipment within the tedecommunications network.

3.1.2 No charges apply if a cal is not completed.
32 Start of Billing

For billing purposes, the sart of service is the day following acceptance by the customer of
the Company’s service or equipment. The end of sarvice date is the last day of the minimum
notification of cancdlation or any portion of the last day, after recaipt by the Company of
notification of cancellation as described in Section 2 of this tariff.

33 I nter connection

Sarvice furnished by the Company may be interconnected with services or facilities of other
authorized communications common catriers and with private sysems, subject to the
technical limitations established by the Company. Service technicd limitations established
by the Company. Service furnished by the Company is not part of a joint undertaking with
such other carriers. Any specid interface equipment of the Company and other participating
cariers shall be provided at the customer’s expense.

Interconnection with the facilities or services of other carriers shall be under the applicable
terms and conditions of other carriers tariffs. The customer is respongble for taking al
necessary lega seps for inter connecting its customer-provided termina equipment or
communications sysems with the Company’s The customer shal secure al licenses,
permits, right-of-ways, and other arrangements necessary for such interconnection.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affars ,ADMlNISTRATNELY
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SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.4 Terminal Equipment  § m 6

A wme d ! }
The Company’s service may be used with or terminated in customer provided termina
equipment or customer provided communication systems, such as teleprinter, handsets, or
datasets. Such termind equipment shdl be furnished and maintained a the expense of the
customer, except as otherwise provided. The customer is responsible for dl codts at its
premises, including customer personnd, wiring, eectrica power, and the like incurred in its
use of the Company’s service.

The cusomer shal ensure that its termind facilities are of the proper mode, band-width,
power, data, speed, and signdl leve for the intended use of the customer, and that the signals
do not damage the Company’s equipment, injure personnel or degrade service to other
customers.

If the customer fails to maintain and operate its termind equipment properly, resulting in
the occurrence or possbility of harm to the Company’s equipment or personnel, or
imparment to the qudity of service to other customers, the Company may, upon written
notice, require the use of protective equipment a the customer’s expense. If this fals to
produce satisfactory quality and safety of service, the Company may, upon written notice,
terminate the customer’s sarvice.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs QDMWISTRATIVELY
BroadWing Telecommunications Inc. FROVED FOR FILING
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3.5

3.6

3.7

SECTION 3 - LONG DISTANCE SERVICES, (continued) @:ﬂ TR i

Calculation of Distance

Usage charges for dl mileage sengtive products are based on the arline distance between
rate centers associated with the originating and terminating points of the call.

The arline mileage between rate centers is determined by gpplying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The Company
uses the rate centers and associated vertical and horizontal coordinates that are currently
being used within the indudtry.

Formula

\/(vl- v)? + (b= h)?
10

Minimum Call Completion Rate

The customer can expect a cal completion rate of 99% per 100 calls attempted during pesk
use periods for al Feature Group D (1+) services. The Company will engineer its switching
systems on the basis that ninety-nine percent (99%) of the customers accessing their system
will be served during the busy hour.

Special Service Arrangements

Specid Service Arrangement charges will be based on the estimated cost of furnishing such
sarvices including the cogt of operating and maintaining such a service, the cost of equipment
and maerids usad in providing such a sarvice, the cogt of inddlation including engineering,
labor supervision, transportation, and the cost of any other specific item associated with the
particular Special Service Arrangement request.

ISSUED: November 23, 1999

BY:

EFFECTIVE: December 23, 1999

Larry Barnes, Director - Regulatory Affars ADMINISTRATIVELY
BroadWing Tedecommunications Inc. sPPROVED FOR FILING
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SECTION 3 . LONG DISTANCE SERVICES, (continued) G %g oYl
38 General :

The Company offers Message Telecommunications Service or MTS, outbound Wide Area
Telecommunications Service (WATYS), Inbound 800 Service, Travel Card Service, Operator
Assged cdling programs, Private Line Services and Frame Relay Service. The customer’s
total monthly use of Carrier's service is charged at the gpplicable rates per minute set forth
herein.

381 Message Telecommunications Service (MTYS)

MTS or 1+ diding is achieved by when the LEC programs the customer’s telephone
lines to automaticdly route 1+ cdls to the Company’s network. Service is billed in
sx (6) second increments, with partial seconds of usage rounded up to the next six
(6) second increment, with a minimum billing of eighteen (18) seconds.

382 Toll Free(i.e., 800/888) Service

Toll Free Service is inbound telecommunications service which permits cdls to be
completed to the customer’s location without charge to the caling party. Access to
the sarvice is gained by diding a ten-digit telephone number which terminates at the
customer’s location. Toll Free Services originate via norma shared use facilities and
are terminated via the cusomers loca exchange service access line.

The Company will accept a prospective Toll Free Service a customer’s request for
up to ten (10) toll free telephone numbers and will reserve such numbers on a first-
come fird-served basis. All request for Toll Free Service number reservations must
be written, dated and signed by the customer. The Company does not guarantee the
availability of numbers until assgned. The requested Toll Free Service telephone
numbers, if avallable, will be reserved for and furnished to the customer.

If a customer who has received a Toll Free Service number does not subscribe to Tall
Free Service within thirty (30) days, the Company reserves the right to re-assgn the
number to another customer.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director - Regulatory Affars ADMINISTRATIVELY
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SECTION 3 . LONG DISTANCE SERVICES, (continued)

3.8 General, (continued)

(53 ‘?;g
.Y
e
fon s S
{ﬂt 2
ﬁl*“.r 3

GINAL

Travel Card Service alows subscribers who are away from home or office to place
cdls by gaining access to the Company’s network via an 800 number. Travel Card
Service is provided upon request to presubscribed customer and is not a stand-alone
product.

fo 28

3.8.3 Travd Card Service

3.8.4 Directory Assistance

Lised telephone numbers will be provided to requesting customers a a per cal
charge.

3.8.5 Tem and Volume Discounts

Cusgtomers of certain BroadWing services contained in tariff are digible for volume
and term discounts as shown below. Term and volume discounts are gpplied before
al other gpplicable discounts are caculated. Term and volume discounts contained
in this section do not apply to Obsolete or Grandfathered Services, Guest Rates
Services, Operator Assisted Services or to Roadside Advantage programs.

A. Volume Discounts

Volume Discounts are gpplied based on the Custome’s totd hilling in any
one hilling cyde. The Monthly Service Volume is the Cusomer’s monthly
usage of digible BroadWing services, before any discounts are gpplied, not
including feature charges, nonrecurring charges, charges for dedicated access
connections, taxes or fees.

Monthly Service Volume Base Discounts
$0 - $500.99 0%
$501 - $2,000.99 3%
$2,001 - $10,000.99 5%
$10,001 - $20,000.99 8%
$20,001 + 10%
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director - Regulatory Affairs JOMINISTRATIVELY
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SECTION 3 - LONG DISTANCE SERVICES, (continued)

DI ALY
38  General, (continued) @‘ﬁgé’ﬂ%ﬁﬂi

3.8.5 Term and Volume Discounts, (continued)
B. Additional Term Discounts

Term Discounts apply in addition to Volume Discounts when the Customer
elects to enter into a term agreement for eigible BroadWing services. Term
Discounts are caculated after gpplicable Volume Discounts are gpplied and
before service-specific discounts are caculated. A penaty is computed and
goplied as a lump sum to the Customer’s bill when the Customer cances
sarvice prior to expiration of the term commitment. The pendty is computed
by multiplying the difference between the rate the Customer would have pad
for term served and the rate the Customer actudly paid, by the number of
months the higher discount was received.

Term Percent Discount
12 Month Term 5%

24 Month Term 10%

36 Month Term 15%

3.8.6 Roadsde Advantage

Roadsde Advantage provides toll free service to resdence Customers. Roadside
Advantage is a sand done service that includes free nationd roadsde assstance
provided by The Advantage Auto Club and other non-telecommunications related
savices. Cdls terminate to the Customer’s standard loca ling(s).

Cdls ae hilled in gx (6) second increments. The minimum cal duration for billing
purposes is eighteen (18) seconds.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
ADMINISTRATIVELY
BY: Lary Barnes, Director - Regulaory Affars APPROVED FOR FILING
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SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.9 Usage Charges and Billing I ncrements

3.91 Usage Charges
Usage charges are determined by the time of day rate periods and minutes of use
within each rate period. The rate period is determined by the time and day of call
origination a the customer’s location.

3.9.2 Billing Increments

Unless specificaly stated in the product description, usage is billed in six (6) second
increments.

3.10 Presubscribed Interexchange Carrier Charge (PICC)

A monthly Federd PICC shal be charged to each telephone number that is presubscribed to
the Company per the following:

Effective prior to July 1, 1999: Monthly charge

Primary resdentid line $0.53/line

Additiona or secondary resdentid line $1.50/line

Single line busness line $0.53/line

Multi-line busness line $2.75/line

Centrex line $0.3 llline

Minimum monthly charge for centrex $2.75

ISDN BRI $1.50/BRI

ISDN PRI $13.75/PRI
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Banes, Director - Regulatory Affairs ADM'N'STRAT!‘
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3.10 Presubscribed |nterexchange Carrier Charge (PICC), (continued) \ o £

Effective after July 1, 1999: Monthly charge

Primary resdentid line $1.03/line

Additiond or secondary residentid line $2.50/line

Sngle line business line $1.03/line

Multi-line busness line $4.25/line

Centrex line $0.5 I/line

Minimum monthly charge for Centrex $4.25

ISDN BRI $2.50/BRI

ISDN PRI $21.21/PRI

311 Pay Tedephone (Payphone) Surcharge

A surcharge shal be assessed for each call made from a pay telephone to a Company-
provided toll-free number or placed by usng a travel card and diding the Company’s prefix
in the form 101XXXX. This charge is to compensate the Company for the Federd
Communications Commisson assessment which is paid by the Company to pay telephone
sarvice providers for the use of their pay telephone ingruments.  The following charges are
gpplicable on the firgt day of the billing month following the effective date of FCC Order 99
7 in CC Docket No. 96-128.

Per Cdl Charge: $0.30
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulaory Affairs ADMINISTRATIVELY
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SECTION 3 « LONG DISTANCE SERVICES, (continued)

312  Switched and Travel Card Services O [ fx L
L - Zg

Rates:
Switched 1+ $0.1320/minute
Standard Switched Toll Free Services $0.1320/minute
Switched Toll Free Services
with Routing Function $0.1 S'minute
plus monthly recurring charge $9.00
Travel Card Services $0.25/minute
Dedicated Outbound WATS Services $0.0750/minute
Dedicated Toll Free Services $0.0750/minute
Roadsde Advantage $0.099/minute
Monthly Recurring Charge $4.95
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Bamnes, Director - Regulaory Affars “[MINISTRATIVELY
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SECTION 3 - LONG DISTANCE SERVICES, (continued)

3.13 Affinity Programs @%%G&%NAL

Developed for use by aternative marketers. Provided to independent agents, telemarketers,
multi-level marketing groups, organizations and clubs.

Rates:
Switched 1+ $0.1320/minute
Standard Switched Toll Free Services $0.1320/minute
Switched Toll Free Services
with Routing Function $0.1 Sminute
plus monthly recurring charge $9.00
Travel Card Services $0.25/minute
Dedicated Outbound WATS Services $0.0750/minute
Dedicated Toll Free Services $0.0750/minute
Roadside Advantage $0.099/minute
Monthly Recurring Charge $4.95
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary quei Director - _Regulatory Affars ADMINISTRATWELY
BroadWing Tedecommunications Inc. ILING
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SECTION 3 - LONG DISTANCE SERVICES, (contmue,dQ w% &é’ %Q\AL

3.15 Operator Services A

Operator services are available to Consumers from any Customer location. Operator Services
alows the Consumer to place a cdl from a Customer location and arrange for hilling other

than to the originating telephone number. Cals are rounded up to the next whole minute for
billing purposes and are billed to the Consumer through the monthly hill of the Consumer's
loca exchange carrier.

The following billing arangements are avalable to Consumers through the Company’s
Operator Services:

a) Customer Dided Cdling/Credit Card

This is a service whereby the end user dids dl of the digits necessary to route and
bill the cdl without any operator assigance. Such cals may be hilled ether to a
telephone company issued caling card or a commercid credit card.

b) Ouerator Station

This is a sarvice whereby the cdler places a non-person-to-person cal with the
assstance of an operator (live or automated). When placing an operator dtation call,
the caller is connected to a non-specified individud a the terminaing end. Such
cdls may be billed to a caling card, credit card, the caled number (collect) or a vaid
third party telephone number.

c) Person-to-Person

This is a service whereby the person originating the cal specifies to BroadWing
Tdecommunications Inc.'s operator a particular person to be reached, or a particular
person, station, room number, department, or office to be reached through a PBX
attendant. Person-to-person cdls may be hilled to a cdling card, credit card, the
cadled number (collect) or a vdid third party teephone number.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
ADMINISTRATIVELY
BY: Lary Barnes, Director - Regulatory Affars ABPROVED FOR FILING
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SECTION 3 - LONG DISTANCE SERVICES (continued)

3.15 Operator Services, Continued OREGEE\E ?\E
Al UL

3.151 Rates

Mileage DAY Evening Night
Range Hirst Minute] Add'l Firs Minute| Add'l [First Minute| Add'l
Minutes Minutes Minutes
0-10 2400 1100 1560 0715 1200 0550
1|-2 .3400 .1600 2210 1040 1700 0800
23-55 .3500 .2000 2435 1365 1950 .1050
56-124 4100 2500 2805 1655 2300 .1350
125-292 4200 2700 2950 1850 2350 .1500
293-over 4300 .3000 3180 .1980 .2600 .1600

Operator Assisted Surcharges:

Customer Dided Cdling Card Station $0.50

Operator Dided Cdling Card $0.50

Operator Station $1.30

Billed to Third Party $1.30

Person to Person $3.00
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

ADMINISTRATIVELY

BY: Larry Barnes, Director - Regulatory Affars APPROVED FOR FILING
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3.16.1 General

Integrated Access Service (IAS) offers a discount for Customers who purchase two
or more services from the Company under a term agreement of one, two, or three
years. The discount offered is based on the number of services purchase and the
contract commitment term. EHigible Cusomes mus commit to a minimum
aggregated monthly usage of at least $2,500. If during any month of the term, the
Cugtomer’s usage of BroadWing’s sarvices is less than the minimum commitment,
the Cugomer will pay to BroadWing the difference between the minimum
commitment and the Customer’s actud usage of BroadWing services. Services
eigible for the discount are dl Company provided switched and dedicated voice
sarvices, dedicated Internet service, Frame Relay Service and Private Line Services
billed to one account, including al remote locations (CPE). Dedicated access line
charges, customer-premises equipment (CPE), inddlation and ancillary charges
(such as Directory Assstance charges and Operator Services) are not digible for the
discount and do not contribute to the minimum usage commitment. Eligible
intradate, interdate and international usage contribute to the minimum commitment
and are discounted according to 3.16.2 below.

A. Broadband Services

In addition to the provisons above and in 3.16.4, broadband services (i.e,
Frame Relay) cusomers with an TAS plan will be subject to the following
additiond provisons.

1. At the end of the Customer's sarvice term, service will renew for
successive three month periods. Either the Customer or BroadWing
may terminate services upon thirty (30) days written notice prior to
then of the term or any successive three month renewd.

2. If the Customer terminates usage of TAS services prior to the end of
the term, the Customer will pay to BroadWing 100% of the then-
current dedicated access monthly charges (for access provided by the
Company), multiplied by the number of months remaining in the

term.
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
MINISTRATIVELY
BY: Larry Barnes, Director - Regulatory Affairs AD

BroadWing Telecommunications Inc. APPROVED FOR FILING

1122 Capitd of Texas Highway South
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SECTION 3 - LONG DISTANCE SERVICES, (continued)
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3.16.2 Discounts
Term  Commitment
One Year Two Year Three Year

Two Services 10% 15% 20%

Three Services 15% 20% 25%

Four Services 15% 20% 25%

3.16.3 Nonrecurring Charges

A nonrecurring charge gpplies to establish TAS. All locd ingdlaion charges of the
loca carrier are dso passed through to the JAS Customer.

Nonrecurring IAS Egablishment Charge $1,500.00

3.16.4 Early Termination
A pendty is computed and gpplied as a lump sum to the Customer’s bill when the
Customer cancels sarvice prior to expiration of the term commitment by multiplying
fifty percent (50%) of the minimum usage commitment times the number of months
remaining in the term. In addition, the Customer who cancels sarvice prior to the
expiraion of the term must reimburse the Company for dl CPE.

3.16.5 Pass Through Charges

The Company will pass through to the IAS Customer dl charges incurred from loca
exchange cariers in providing dedicated high capacity access (T-I).

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director - Regulatory Affairs ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FiLING

1122 Capitd of Texas Highway South
Austin, Texas 78746 AZi9906
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SECTION 4 - FRAME RELAY SERVICE @ fest 1 15 | L
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Frame Relay Service - Description

Frame Rday Service is an enhanced form of packet switching which uses varigble length
packets to connect multiple local area networks (LANs) for data transmisson. Frame Relay
Sarvice is available throughout the United States where digitd loca access is avallable. The
rules for Frame Relay Service in this Section are in addition to those rules found in Sections
1 through 3 of this taiff.

4.1.1 Definitions;

Asynchronous Transfer Mode (ATM) = an internationd high-speed, high-volume,
packet-switched transmission protocol standard that supports integrated voice, video
and data communications. ATM uses short uniform 53 byte cdlls to divide data into
packets for ultra fast switching through the network. The 53 byte cells contain 5-byte
destination address headers and 48 data bytes.

Committed information rate (CIR) - the satisticd measurement of throughput on
a PVC over time measured in bits per second. The CIR is the rate a which the
network agrees to accept data from the user, and which the network commits to
transfer data under norma operating conditions.

Permanent virtual circuit (PVC) - the fadlities used to form a communications
path connecting between two ports.  Although a PVC may be defined in datic
manner with datic parameters, it is not fixed to a dationary path through the
network.

Port - a network entry or exit point on the frame relay switch that connects to the
Company’s frame relay network.

Service Date - The date Frame Rday Service is indaled and available, or the date
specified on the customer’s order form, whichever is later. The service date is the
date on which al nonrecurring charges will be billed and monthly charges begin for
Frame Relay Service.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
ADMINISTRATIVELY

Larry Barnes, Director - Regulatory Affars APPROVED EOR FILING

BY:

BroadWing Teecommunications Inc.
1122 Capitd of Texas Highway South
Austin, Texas 78746 A.39906
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SECTION 4 - FRAME RELAY SERVICE, (continued)

4.2 Frame Relay - General
4.2.1 Rate Elements
Frame Relay Service has three rate dements:
A. locd access facilities,
B. ports, and
C. a permanent virtud circuit (PVC).
4.2.2 Local Access
Loca access facilities must be obtained to access Frame Relay Service. The locd

access facilities are ordered from the local exchange telephone company. The rates
for the loca access facilities vary by locd exchange company and are found in that

the Company’s tariff.
4.2.3 Port Speed

Port speed is sdlected to accommodate the various PVCs that use a particular port.
The speed represents the highest attainable data rate into or out of the location a any
point in time. Available speeds range from 56 Kbps to 1.536 Mbps. A frame relay
port connection provides the physica interface into the network and provides the
logicd termination of PV(Cs assigned to that port.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY: Larry Barnes, Director « Regulatory Affairs ADMINISTRATIVELY
BroadWing Teecommunications Inc. APPROVED FO
1122 Capita of Texas Highway South R FILING

Augtin, Texas 78746 AZi9906



BroadWing Teecommunications Inc. Arizona Corp. Comm. Tariff No. 2
Origina Page 40

SECTION 4 « FRAME RELAY SERVICE, (continued)

42 Frame Relay - General, (continued)

4.2.4 PVC

The PVC connects the customer’s specific end-points on the interexchange network.
Each PVC is assgned a committed information rate (CIR), which is the average
minimum data rate the network will alocate to the PVC under norma operating
conditions. The data transmission rate for a PVC can be greater than the CIR when
excess capacity is avallable on the port and on the network. When this excess
capacity exists, an average dda rate above the CIR may be achieved up to the port
capacity. Data sent across a virtua connection in excess of that connection’s CIR
will be marked discard digible in the event of network congestion, and will be
ddivered only if the ingtantaneous demand for output on a transmisson channd is
equa to or less than the capacity of the queue for that channd.

PVCs may be either asymmetrical (one-way) or symmetrical (two-way).
Symmetrica (two-way) traffic requires the use of one symmetricd PVC or two
asymmetricd  PVCs.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY: Larry Barnes, Director - Regulatory Affars
BroadWing Telecommunications Inc. ADMINISTRATIVELY
1122 Capitd of Texas Highway South APPROVED FOR FILING

Austin, Texas 78746 AZi9906
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SECTION 4 - FRAME RELAY SERVICE, (continued)

43 Frame Relay Service - Guarantees

431 Network Availability

Network availability is messured as the totad number of minutes in a billing month
during which core network PVC routes are available to exchange data between the
two network infrastructure node end points, divided by the total number of minutes
in a billing month. A lapse in network avallability is caculated commencing with
the date on which the customer informs the Company of service non-availability, and
ends on the date of service restoration. The PVC route will be measured from
infragtructure port to infrastructure port and will not include the customer premises
equipment (CPE) or loca access fadilities.

432 Network Availability Objective

The Company engineer’s its network to achieve avalability of 99.9% for networks
designed with ten (10) or more network stes and a fully meshed network topology

or a star network topology in which each remote site has PVCs connected to at least

two network hubs engineered to a separate infrastructure node. In al other ingtances,

the Company engineers its network to achieve avalability of a least 99.5%

4.3.3 Frame Ddlivery

Frame delivery measures the percentage of customer’s frame relay packets ddivered
from the Company’s network ingress port to the Company’s network egress port.
This percentage will not include packet ddivery falures attributable to loca access
fecilities or CPE.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY: Larry Bz?mes Director - _Regulatory Affars ADMlNISTRATNELY
BroadWing Tedecommunications Inc. LING
1122 Capita of Texas Highway South APPROVED FOR F!
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SECTION 4 . FRAME RELAY SERVICE, (continued)

4.3 Frame Relay Service - Guarantees, (continued)

4.3.4 Frame Dédivery Objective

The Company engineers its network to achieve a frame ddivery levd of 99.9% of
frames within a cusomer's CIR, and 99.0% of frames above a cusomer’s CIR.
These delivery rates gpply for networks designed with ten (10) or more network Stes
and a fully meshed network topology or a star network topology in which each
remote Ste has PV Cs connected to at least two network hubs engineered to a separate

infragtructure node. In dl other ingtances, the Company engineers its network to
achieve a frame ddivery levd of 99.0%.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

Larry Bames, Director - Reguiaory Affars  ADMINISTRAT)vE v
BroadWing Telecommunications Inc. APPR o

| 122 Capitd of Texas Highway South OVED FOR FILING
Audtin, Texas 78746
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SECTION 4 - FRAME RELAY SERVICE, (continued)

Frame Relay Service- Guarantees, (continued)

4.35 Network Latency

Network latency measures the egpsed time, in milliseconds, required for one data
cdl (frame relay packets converted to ATM cdls on the the Company’s backbone
network) to be delivered from the customer’s Frame Relay Service network ingress
port to the network egress port. Packet deivery failures attributable to local access
fecilities or CPE are not included.

4.3.6 Network Latency Objective

The Company engineers its network to achieve a one-way network latency of 65
milliseconds. This parameter applies for networks designed with ten (10) or more
network stes and a fully meshed network topology or a star network topology in
which each remote Ste has PVCs connected to at least two network hubs engineered
to a separate infragructure node. In al other ingtances, the Company engineers its
network to achieve a network latency of 75 milliseconds.

4.3.7 Frame Relay Service - Guarantee Exclusons

The standards described above do not include periods of non-attainment resulting in
whole or in part from one or more of the following causes:

. Any act or omisson on the part of the customer, its contractors, or any other
entity over which the customer exercises control or has the right to exercise
control;

Scheduled maintenance;

Labor strikes

Force Majeure events beyond the control of the Company (including, but not
limited to, acts of God, government regulation and national emergency); and,
Any act or omisson on the part of a third party including, but not limited to,
the local access provider.

ISSUED: November 23,1999 EFFECTIVE: December 23, 1999

BY:

Larry Barnes, Director - Regulatory Affars ADMINISTRATIVELY

BroadWing Telecommunications Inc. APPROVED FOR FILING
1122 Capita of Texas Highway South
Ausdtin, Texas 78746 AZi9906
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SECTION 4 - FRAME RELAY SERVICE, (continued) g; o y 3
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441 The minimum service requirement is one month for domestic service and one year
for internationd service. The customer may subscribe to service under one, two,
threg, four or five year term plans. For any term plan, the rates and term discounts
will be fixed for the term a the discount level below. The term will begin on the firgt
day of the month following the date the sarvice is inddled and available. Upon
expiration, the term will be automaicdly extended a the term plan rates and
discounts for successive ninety (90) day periods, unless thirty (30) days prior to the
end of the term or each such extenson ether (8) the customer or the Company
provides written notice to the other that it does not want such extension, or (b) the
customer subscribes to another term plan and the rates of the new term plan apply.

4.4 Minimum Service Terms

4.4.2 If additiond dtes are added to a customer’s Frame Rday Service dfter the initia
subscription to a term plan, such stes will be incorporated into the customer’s term
plan and will have the same termination dete as the customer’s origind term plan.

443 Exiding customers may subscribe to a new term plan for Frame Relay Service of the
same or greater value prior to the end of the customer’s existing term plan without
incurring any termindion liability if the new term plan extends beyond the old term
plan termination date by a least one year.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY: Lary Barnes, Director - Regulatory Affairs ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING
1122 Capitd of Texas Highway South
Augtin, Texas 78746 A.229006
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SECTION 4 - FRAME RELAY SERVICE, (continued)
4.4 Minimum Service Terms, (continu o -
> e Al lie
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444 Term Discounts AWE YA A
Monthly  Billing Discount Term in Years
O n Tawa Three Four Five
$2,000 50 6% 7% 8% 9%
$5,000 8% 10% 12% 14% 16%
$10,000 12% 14% 17% 19% 21%
$25,000 14% 17% 20% 23% 25%
$50,000 16% 19% 22% 25% 27%
$100,000 18% 21% 24% 27% 30%
45  Termination of Frame Relay Service

Cugstomer must provide the Company with 30 days written notice before terminating frame
rday savice Cudomers terminging service prior to fulfilling ther term commitment will
be assessed a termination liability equa to one hundred percent (100%) of the monthly
recurring charge for each access line, port and PVC sarvice terminated multiplied by the
number of months remaining in the firg year of the term plan, plus fifty percent (50%) of the

monthly recurring charges for each drcuit cancded multiplied by the number of months
remaining in the term plan after the firg year. The cusomer will not have any termination
ligbility if it subscribes to another Company service of the same or grester monthly revenues
and volume, and with a term no less than the remaining months of the term plan or one year,

whichever is gredter, a the same time the notice of termination is received. The customer
will adso be liable for a pro-rata amount of any waived ingdlation charges based on the

number of months remaning in the term plan.

ISSUED: November 23, 1999

BY:

EFFECTIVE: December 23, 1999

Larry Barnes, Director - Regulatory Affairs ADM!NISTRATIVELY
BroadWing Teecommunications Inc. APPROVED
1122 Capitd of Texas Highway South FOR FILING

Austin, Texas 78746
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SECTION 4 - FRAME RELAY SERVICE, (continued) ., - ;
46  Rates hRE@gﬁ\EAL

46.1 Port Charges

Nonrecurring Charges. A nonrecurring charge of $275 each for ingalation per port

applies.
Monthly Rate

Speed (Kbps) Per Port

56 - 64 $162.00
112 - 128 $295.00
168 « 192 8 1900
224 - 256 $344.00
280 - 320 $424.00
336-384 $500.00
448 -512 $635.00
504 - 576 $680.00
560 - 640 $725.00
616 - 704 $770.00
672 - 768 $850.00
896 - 1024 $1,010.00
1120 -1280 $1,135.00
1344 -1536 $1,325.00

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director - Regulaory Affars

BroadWing Tedecommunications Inc. ADMINISTRATIVELY
1122 Capita of Texas Highway South APPROVED FOR FILING

Audtin, Texas 78746 AZi9906
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SECTION 4 - FRAME RELAY SERVICE, (continued)
4.6  Rates, (continued) ainiiall
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46.2 PVC Charges

Nonrecurring Charges: A nonrecurring charge of $15 each per asymmetricad PVC
and $30 per Symmetricd PVC, for ingdlation, modification or reconfiguration.

CIR (Kbps)
0

4
8

16
32
48
64
128
192
256
320
384
448
512
576
640
704
768

Monthly Reate
Asymmetrical (One-Way)

$0.00
$5.00
$8.00
$16.30
$31.80
$46.10
$53.00
$101.00
$151.00
$20 1 .00
$252.00
$302.00
$352.00
$403.00
$453.00
$504.00
$554.00
$604.00

Monthly Rate

Symmetrical (Two-Way)

$0.00
$10.00
$16.00
$32.60
$63.60
$92.20
$106.00
$202.00
$302.00
$402.00
$504.00
$604.00
$704.00
$806.00
$906.00
$1,008.00
$1,108.00
$1,208.00

ISSUED: November 23, 1999

BY:

EFFECTIVE: Decanbear. 23, 1999
ADMINISTRATIVELY

Lary Barnes, Director - Regulaory Affars — APPROVED FOR FILING
BroadWing Teecommunications Inc.

1122 Capitd of Texas Highway South

Augtin, Texas 78746
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SECTION 4 - FRAME RELAY SERVICE, (continued)
46  Rates, (continued) ‘el “Ef"’%?gﬁg
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4.6.2 PVC Charges (continued)

Monthly Rate Monthly Reate

CIR(Kbps) Asymmericd (One-Way) Symmetrical (Two-Way)
832 $655.00 $1,310.00
896 $705.00 $1,410.00
960 $755.00 $1,510.00
1024 $806.00 $1,612.00
1088 $856.00 $1,712.00
1152 $906.00 $1,812.00
1216 $957.00 $1,914.00
1280 $1,007.00 $2,014.00
1344 $1,057.00 $2,114.00
1408 $1,108.00 $2,216.00
1472 $1,158.00 $2,316.00
1536 $1,208.00 $2,416.00

4.6.3 Local Access

Locd access facilities shdl be provided under the locad exchange company’s tariff.

ISSUED: November 23, 1999

BY:

Larry Barnes, Director - Regulatory Affars
BroadWing Telecommunications Inc.

1122 Capita of Texas Highway South
Audtin, Texas 78746

EFFECTIVE: December 23, 1999

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 4 - FRAME RELAY SERVICE, (continued)

46 Rates, (continued) ﬁ 8
4.6.4 Expedite Charges

Expedite charges apply when the customer requests an inddlation interva shorter
than the standard and the Company is able to comply with that request.

Port Connection $50
PVC (ingdl, moves, changes, disconnect) $75
Loca Access $50*

*

In addition to any loca exchange company expedite charges which will be
directly passed on to the customer.

46,5 Engineering Charges

Re-mapping of fadilities $100
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director - Regulatory Affars AMINISTRATIVELY
BroadWing Telecommunications Inc. VIR ENR FILING

1122 Capita of Texas Highway South
Audtin, Texas 78746 AZi9906
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SECTION 5 - PRIVATE LINE SERVICES @P Efﬁg
|12V 1 10 R
51 General

The Company provides interstate Private Line Service to Customers with transmission
gpeeds ranging from 64 Kbps to 1.544 Mbps. Private Line Services are offered on a point-to-

point basis. Each Private Line Service is dedicated to the Customer and the entire usable
bandwidth for each service is available to the Customer for their exclusve use.

51.1 Two Point Service

Two Point Service dlows two Customer designated locations to be connected by one
Private Line Service. The sarvice terminated at both locations must be the same

speed and the same capacity.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director - Regulatory Affairs ADMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING

1122 Capitd of Texas Highway South
Audtin, Texas 78746 AZi9906
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SECTION 5 - PRIVATE LINE SERVICES, (Continued) ~
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Recurring Charges

Recurring charges for Private Line Services vary based on the capacity of service, the
digance of service, the term plan sdected and the monthly revenue commitment
made by the Customer. Unless otherwise stated in the description associated with
the rate dement in this tariff, Private Line Service recurring charges are gpplied on
a dircuit bass, per DSO equivdent. A minimum circuit charge applies which varies
by circuit bandwidth.

Term and Volume Discounts

Recurring charges for services purchased under a Term Plan will be fixed for the life
of the term. The rate level applicable throughout the Term Plan is based on the
volume commitment specified by the Customer a the time sarvice is ordered.
Customer may terminate any circuit upon 90 days notices provided that if
termination occurs, (i) prior to the Activation Dae, Cusomer shdl remburse
Company for dl codts of the implementation of such Circuit; or (ii) on or after such
date, Customer shdl pay: (a) dl charges for services previoudy rendered and (b) the
amount due through the end of the gpplicable circuit lease term.

Nonrecurring Charges
Nonrecurring Charges (NRC) are one-time only charges. NRC's may be waived for

certan promotions and under the specific terms of individualy negotiated contract
Services.

ISSUED: November 23, 1999

BY:

EFFECTIVE: December 23, 1999

Larry Barnes, Director - Regulatory Affars
BroadWing Teecommunications Inc.
1122 Capita of Texas Highway South
Audgtin, Texas 78746 AZi9906

OMINISTRATIVELY
~21WED FOR FILING
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SECTION 5 - PRIVATE LINE SERVICES, (Continung .

All charges incurred by the Company on the Customer’s behdf from any Locd
Exchange Carier, Compstitive Access Provider or Competitive Locad Exchange
Provider will be directly passed on the Customer. Cross-Connect Charges apply to
Company facilities that are connected by the Company to other carriers or Customer
interconnect/collocation facility within the same Point of Presence.

2

-
N g

52 Application of Rates (continued)

524 PassThrough Charges

Notes

L All charges incurred by Supplier on Customer’'s behdf from any Locd
Exchange Carier, Competitive Access Provider or Competitive Loca
Exchange Carrier will be directly passed on to the Customer.

2. Service not described above will be consdered specia handling and charges
will be assessed on an Individuad Case Basis (ICB).

3. All of the above changes are subject to changes with a 30 day notice.

4. All Private Line ancillary service charges to cities not listed will be priced on
an individua case basis and will be subject to the terms and charges of the
underlying carrier.

5.25 Interconnect Charges

Interconnect Charges apply to connections between the Company’s POPs in the same
city or between the Company’s suite to another suite in the same building. Since
codts vary widely by location, the interconnect charges specified in this tariff are the
minimum amount that will be charged monthly. All interconnect, congtruction
charges and individua case bass charges incurred by the Company will be passed
through to the Customer. Interconnect arrangements are subject to the continuing
economic availability of the necessary fadilities and equipment.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulaory Affairs
BroadWing Telecommunications Inc. ADM’N'STRAT'VE[_Y

1122 Capital of Texas Highway South APPROVED FOR FILING
Austin, Texas 78746 AZi9906 ~
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SECTION 8§ - PRIVATE LINE SERVICES, (Continued)

52 Application of Rates (continued) PR ?‘@BAL
526 Order Cancdlation Policy b EE&J’S“ W

The Company will provide an order confirmation after the Customer places an order
for sarvice. If the Customer changes the order, a change order charge will apply
based on the scope of the change. If the Customer cancels the order, the Customer
must remburse the Company for al cods incurred to that point. The Customer must
notify the Company of service date changes 45 days prior to the due date. Service
date changes may be extended by the Customer a maximum of thirty days from the
due date.

ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999

BY: Lary Barnes, Director - Regulatory Affars ADMINISTRATIVELY
BroadWing Teecommunications Inc. ABPROVES _
1122 Capitd of Texas Highway South ED FOR FILING
Audtin, Texas 78746 AZi9906
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53 Service Descriptions

Private Line Service alows the Customer to connect two locations with private dedicated
sarvice a one of a number of transmisson speeds.

5.3.1 DSO Service

DSO Searvice is a dedicated digital channd with line speeds of 2.4, 4.8, 9.6, 56 or 64
Kbps.

5.3.2 DS1 Service

DS 1 Sevice is a dedicated, high capacity channd with a line speed of 1 .544 Mbps.
DS1 Service has the equivaent capecity of 24 Voice Grade services or 24 DSO

services.
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs HOMINISTRATIVELY
BroadWing Telecommunications Inc. 1 FOR FILING

1122 Capitd of Texas Highway South
Audtin, Texas 78746 AZi9906
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SECTION 5 - PRIVATE LINE SERVICES, (Continued)

54 Rate Schedules

54.1 On-Net DSO

" Fixed Per Mile Local Loop | Installation
0- 100 MILES [l 575.00 $0.35 Cost $150.00
100 + MILES " $75.00 $0.35 Cost $150.00

54.2 On-Net DS1

Minimum | Per DSO Mile | Local Loop | Installation
0-200 MILES $250.00 $0.11 Cost $400.00
200-500 MILES |} --—-- $0.11 Cost $400.00
500+MILEs || ----- $0.11 Cost $400.00

543 On Net Private Line Term Discounts

1 Year 5%
2Year 10%
3Years 15%
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director - Regulatory Affars '_f\DM'N'STRATNELY
BroadWing Telecommunications Inc. “BROVED FOR FILING

1122 Capitd of Texas Highway South
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SECTION 6 - OBSOLETE SERVICE OFFERINGS GH?@;?J&%E

i

The services in this Section are available only to existing customers. Upon expirétion of the contract
term, exising cusomers my ether eect to continue these services a these rates or may subscribe
to the then current service offerings under preceding paragraphs of this tariff.
6.1 Obsolete Service Options Formerly Offered by Network Long Distance, Inc.
6.11 Obsolete MTS Service Options
Obsolete MTS Sarvice offerings are only avallable for the remaining period of any
exiding contract. After the expiraion of the contract the customer may subscribe to
MTS under the current service offerings under the preceding paragraphs of this tariff.
6.1.2 Obsolete 800 Service Options

800 Service is virtud banded inbound toll service which permits cdls to be
completed a the subscriber’s location without charge to the caling party.

6.1.3 Obsolete Travel Services
Travel Service is a feature whereby a customer may access Carrier’s network by
means of an 800 number (provided by Carrier) from any touchtone phone, anywhere
in the continental United States.

6.1.4 Operator Services
The Company does not provide operator services at this time.

6.1.5 Directory Assistance

The Company will provide requesting customers with listed telephone numbers a a

per cal charge.
ISSUED: November 23, 1999 EFFECTIVE: December 23,1999
A
BY: Lary Barnes, Director - Regulatory Affairs DMINISTRATIVELY
BroadWing Telecommunications Inc. APPROVED FOR FILING

1122 Capitd of Texas Highway South
Audtin, Texas 78746 AZi9906
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6.1

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,
(continued)

g
B
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6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,
(continued)

B.

Obsolete Switched 1+ MTS Rates per minute

A maximum monthly recurring charge of up to $10.00 will be incurred in

addition to the rates st forth below.

Residential

Plan 1
Plan 2
Plan 3
Plan 4
Plan 5

Commercial

Plan 6
Plan 7
Plan 8
Plan 9
Plan 10

Monthly
Usge

$0 - $99
$100 - $199
$200 - $299
$300 - $499
$500 +

Monthly
Usage

$0 - $199
$200 - $399
$400 - $699
$700 - $999
$1000 +

Maximum
Rate Per Minute

$0.3000
$0.3000
$0.2500
$0.2500
$0.2500

M aximum
Rate Per Minute

$0.2500
$0.2500
$0.2000
$0.2000
$0.2000

|ISSUED: November 23, 1999

BY:

Lary Barnes, Director - Regulatory Affars

EFFECTIVE: December. 22, 1999
o ADMINISTRATIVELY

APPROVED FOR FILING

BroadWing Teecommunicaions Inc.
1122 Capitd of Texas Highway South
Augtin, Texas 78746

AZi9906
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6.1

AN

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (Contlnue J Pié ;4 AL

9|

Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,

(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,
(continued)

C.

Obsolete Inbound 800 Service Rates per minute

A maximum monthly recurring charge of up to $15 .00 will be incurred in

addition to the rates sat forth below.

Residential
Monthly Maximum
Usge Rate Per Minute
Pan 1l $0 - $99 $0.3000
Plan 2 $100 - $199 $0.3000
Pan 3 $200 - $299 $0.2500
Plan 4 $300 - $499 $0.2500
Pan 5 $500 + $0.2500
Commercial
Monthly Maximum
Usge Rate Per Minute
Plan 6 $0. $199 $0.2500
Plan 7 $200 - $399 $0.2500
Pan 8 $400 - $699 $0.2000
Pan 9 $700 - $999 $0.2000
Pan 10 $1000 + $0.2000
ISSUED: November 23, 1999 EFFECTIVE: Decemberé} 1%,99
STRar,
BY: Lary Barnes, Director - Regulatory Affars APp, ROVE /VELV
BroadWing Teecommunications Inc. FoR F/L/NG

1122 Capitd of Texas Highway South

Audtin, Texas 78746

AZi9906
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ORIRINA
SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued) ~ { ﬁ%bg g\«g A

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,
(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,
(continued)

D. Dedicated Outbound WATS Services Rates

Monthly Maximum
Usge Rate Per Minute
Pan 11 $2,500-$4,999 $0.2000
Pan 12 $5,000-$7,499 $0.2000
Pan 13 $7,500 + $0.2000

E. Dedicated |nbound 800 Service Rates

Monthly Maximum
Usge Rate Per Minute
Pan 11 $2,500-$4,999 $0.2000
Pan 12 $5,000-$7,499 $0.2000
Plan 13 $7,500 + $0.2000
ISSUED: November 23,1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulatory Affairs ADMINISTRATIVELY
BroadWing Teecommunications Inc. APPROVED FOR FILING

1122 Capitd of Texas Highway South
Audtin, Texas 78746 AZi9906
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (contlnueék I3 “\i;@
H

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,
(continued)
6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,
(continued)
F. Travel Card Service Rates
Travel Cad Service customers will be billed a maximum surcharge of up to
$1 .00 per cdl.
The following rates are applicable to Travel Card Service in addition to the
surcharge stated above:
Monthly Maximum
Usge Rate Per Minute
Plan A $0 - $499 $0.5000
Plan B $500 - $999 $0.4000
Pan C $1,000 + $0.3000
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, Director » Regulatory Affars ADMINISTRATIVELY

BroadWing Telecommunications Inc. APPROVED FOR FILING
1122 Capitd of Texas Highway South
Augtin, Texas 78746 AZi9906
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,

(continued)

6.15 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,

(continued)

G. Obsolete Switched 1+ MTS Rates per minute

A $5.00 monthly recurring charge will be incurred in addition to the rates set

forth below.
Residential
Monthly Current
Usge Rate Per Minute
Panl $0- $99 $0.2000
Plan 2 $100 - $199 $0.1900
Plan 3 $200 - $299 $0.1800
Plan 4 $300 - $499 $0.1700
Plan 5 $500 + $0.1600
Commercial
Monthly Current
Usage Rate Per Minute
Plan 6 $0- $199 $0.1700
Plan 7 $200 - $399 $0.1600
Plan 8 $400 - $699 $0.1500
Plan 9 $700 - $999 $0.1400
Pan 10 $1000 + $0.1300
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Larry Barnes, Director - Regulaory Affairs ADMINISTRATIVELY

BroadWing Telecommunications Inc.
1122 Capitd of Texas Highway South
Ausgtin, Texas 78746 AZi9906

APPROVED FOR FILING
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,

(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,

(continued)

H. Obsolete Inbound 800 Service Rates per minute

A $10.00 monthly recurring charge will be incurred in addition to the rates

st forth below.
Residential
Monthly Current
Usage Rate Per Minute
Plan1 $0 - $99 $0.2000
Plan 2 $100 - $199 $0.1900
Plan 3 $200 - $299 $0.1800
Plan 4 $300 - $499 $0.1700
Plan 5 $500 + $0.1600
Commercial
Monthly Current
Usage Rate Per Minute
Plan 6 $O-$199 $0.1700
Plan 7 $200 - $399 $0.1600
Plan 8 $400 - $699 $0.1500
Plan 9 $700 - $999 $0.1400
Plan 10 $1000 + $0.1300
ISSUED: November 23, 1999 EFFECTIVE: December 23, 1999
BY: Lary Barnes, (I;I)irector - Regulatory Affairs ADMINISTRATIVELY
BroadWing Telecommunications Inc.
1122 Capital of Texas Highway South APPROVED FOR FILING
Audtin, Texas 78746 AZi9906
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.1 Obsolete WATS Service Options Formerly Offered by Network Long Distance, Inc.,

(continued)

6.1.5 Rates For Obsolete Services Formerly Offered by Network Long Distance, Inc.,

(continued)

[ Dedicated Outbound WATS Services Rates

Monthly
Usaae
Plan 11 $2,500-$4,999
Plan 12 $5,000-$7,499
Plan 13 $7,500 +
J. Dedicated Inbound 800 Service Rates
Monthly
Usage
Plan 11 $2,500-$4,999
Plan 12 $5,000-$7,499
Plan 13 $7,500 +

Current
Rate Per Minute

$0.1200
$0.1100
$0.1000

Current
Rate Per Minute

$0.1200
$0.1100
$0.1000

ISSUED: November 23, 1999

BY:

Larry Barnes, Director « Regulatory Affars

EFFECTIVE: December 23, 1999
ADMINISTRATIVELY

BroadWing Tedecommunications Inc. APPROVED FOR FILING
1122 Capitd of Texas Highway South

Audtin, Texas 78746

AZi9906
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.3 Obsolete Service Options Formerly Offered by Cincinnati Bell Long Distance

6.31 Business Outbound Standard Service
Switched 1+ Long Distance Service dlows Business Customers to make direct dided
long distance cdls. Customers access the service via loca exchange company-
provided Festure Group D switched access circuits.
For billing purposes, cdl timing is rounded up to the nearest Sx (6) second increment
after the initid minimum period of thirty (30) seconds.
Per Minute Rate:
PEAK OFF-PEAK
Maximum: $0.3000 $0.3000
Current; $0.1500 $0.1500
6.32 Busness In-Bound “Toll-Free” Service
Switched In-Bound 800 Service is a “toll-free cdling” service offered to business
customers. The CBLD Customer is hilled for each 800/888 cdl, rather than the cdl
originator. Cdls terminate to the Customer over locd exchange Company provided
switched access circuits.
For hilling purposes, cdl timing is rounded up to the nearest six (6) second increment
after the initid minimum period of thirty (30) seconds.
Per Minute Rate:
PEAR OFF-PEAK
Maximum: $0.3000 $0.3000
Current: $0.1500 $0.1500
ADMINISTRATIVELY
APPROVED FOR FILING
ISSUED: April 6, 2000 EFFECTIVE: May 6, 2000

BY:

Lary Barnes, Director - Regulaory Affars

BroadWing Tdecommunications Inc.

1122 Capitd of Texas Highway South

Augtin, Texas 78746 AZi0001

(N)

N
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6.3

SECTION 6 = OBSOLETE SERVICE OFFERINGS, (continued)

Obsolete  Service Options Formerly Offered by Cincinnati Bel Long Digance, (cont'd.)

6.3.3 Residential Outbound Service

Reddentid Outbound Service dlows resdentid Customers to make direct dided
long digance cdls. Customers access the service via locd exchange company-
provided Feature Group D switched access circuits.

For hilling purposes, cal timing is rounded up to the nearest Sx (6) second increment
after the initid minimum period of Sxty (60) ssconds

Per Minute Rate:
PEAK OFF-PEAK
Maximum $0.4000 $0.3500
Current: $0.2500 $0.1300

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: April 6,2000

BY:

EFFECTIVE: May 6, 2000

Larry Barnes, Director - Regulatory Affairs
BroadWing Tedecommunicetions Inc.
1122 Capitd of Texas Highway South

Audtin, Texas 78746

AZi0001

(N)

™)
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.3 Obslete Service Options Formerly Offered by Cincnnati Bel Long Didance, (cont’'d.)
6.3.4 TravelMaster Select Service
TravelMaster Select Service enables customers to use CBLD's sarvice while away
from their home or office. Customers must dia an access code in addition to an
authorization number and the dedtination telephone number.
Cdls are hilled in sx (6) second increments with a minimum cal duration of thirty
(30) seconds.
MAXIMUM:
Rate per minute: $0.4000
Rate per call: $0.5000
"URRENT:
Rate per minute: $0.2500
Rate per call: $0.0000
ADMlNlSTRATlVELY
APPROVED FOR FILING
ISSUED: April 6,2000 EFFecTIVE: May 6, 2000
BY: Larry Barnes, Director = Regulaory Affars

BroadWing Telecommunications Inc.
1122 Capitd of Texas Highway South
Audtin, Texas 78746 AZi0001
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.3 Obsolete Service Options Formerly Offered by Cincinnati Bell Long Digance, (cont'd.)

6.3.5 Directory Assistance

Directory Assigtance is available to Customers of CBLD. A Directory Assstance
charge applies to each cdl to the Directory Assistance Bureau. Up to two requests
may be made on each call to Directory Assstance. The Directory Assstance charge
applies to each cdl regardless of whether the Directory Assstance Bureau is able to
furnish the requested telephone number.

Per cdl to Directory Assstance:

Maximum Rae $0.95

Current Rate: $0.65
ADMINISTRATIVELY
APPROVED FOR FILING
ISSUED: April 6, 2000 EFFECTIVE: May 6, 2000
BY: Larry Barnes, Director - Regulaory Affars

BroadWing Teecommunications Inc.
1122 Capitd of Texas Highway South
Augtin, Texas 78746 AZi0001

(N)

™)
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6.3

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

Obslete Service Options Formerly Offered by Cincinnati Bel Long Didance, (cont'd.)

6.3.6

Debit Card/Prepaid Card Service

The CBLD Debit Card/Prepaid Card alows customers to pay a fixed dollar amount
in advance for long digance cdling over CBLD's network. Customers use an
"800/888" number for access from touch tone phones. Customers can place direct
did cdls usng the savice Cards are decremented for each minute or fractional
minute of use as st forth beow. As cals are placed, charges for the cal are
deducted on a red-time bass until the full amount of the card is exhausted.
Customers will be notified in advance of the exhaugtion of the card. Payment must
be received by the Company or its authorized agent prior to activation of the account.

The following types of cdls may not be completed using the Debit Card/Prepad
Card:

cals to 700, 800, and 900 numbers

cdls to directory assstance

operator asssted calls

* conference cdls

cals requiring time and/or charges

*

Per Minute Rate:

Maximum Rate: $0.5000

Current Rate: $0.3300

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: April 6,2000 EFFECTIVE: May 6, 2000

BY:

Larry Barnes, Director - Regulatory Affars

BroadWing Telecommunications Inc.

1122 Capita of Texas Highway South

Augtin, Texas 78746 AZi0001
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.3 Obslete Service Options Formerly Offered by Cincinnati  Bell

Long Digance (cont'd.) (I\II)
6.3.7 Association Program, (cont’d.)

Current Per Minute Rate:

Product Type PEAK OFF-PEAK
Outbound $0.1200 $0.1200
Inbound 800/888 $0.1300 $0.1300
TravelMaster $0. 2500 $0. 2500

Directory assistance, per cal: $0.50

(N)

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: April 6,2000

BY:

erreCTIVE: May 6, 2000

Larry Barnes, Director - Regulatory Affars
BroadWing Telecommunications Inc.
1122 Capitd of Texas Highway South

Audtin, Texas 78746 AZi0001
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SECTION 6 «- OBSOLETE SERVICE OFFERINGS, (continued)

6.3 Obsolete  Service Options Formerly Offered by Cincinnati Bel Long Digance, (cont’d.)
6.3.8 Network Plus
Network Plus Service is a switched service which adlows Customers to make direct
dided long distance cdls and receive toll free inbound service for the same per
minute rate. For hilling purposes, cdl timing is rounded up to the nearest six (6)
second increment after the initid minimum period of sx (6) seconds.
Cdlls are not time-of-day or mileage sengitive. Customers are billed based on actual
monthly usage hilling. All domegtic intertate and intrastate usage contributes to and
receives the volume discount.
In addition to the volume discount, Customers may receive an additiona discount by
dggning a term commitment of 24 months or 36 months
Rates
Per Minute Rates:  $0.2300
Volume Discount:
Monthly Billing Per centage Discount
$0.00 - $49.99 0%
$50.00 - $99.99 5%
$100.00 - $499.99 15%
$500.00 - $999.99 20%
$1000.00 - $2499.99 25%
$2500.00 + 30%
Term Discount:
24 month term commitment 5% ADMINISTRATIVELY
36 morth term commitment 7% APPROVED FOR FILING
ISSUED: April 6, 2000 EFFECTIVE: May 6, 2000
BY: Lary Barnes, Director - Regulaory Affars

BroadWing Teecommunications Inc.
1122 Capitd of Texas Highway South
Austin, Texas 78746 AZi0001

™)
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.3 Obsolete Service Options Formerly Offered by Cincinnati Bel Long Didance, (cont'd.) ™)
6.3.9 Core Business Service

Core Business Service is a switched bundled service including inbound and outbound
cdling, atravel card option and access to directory assstance. This service is targeted
a busness Cugomers with a least $25.00 in monthly billing for al Customer
locations. Customers choosing this service will be hilled the difference between
actud usage and the $25.00 minimum should hilling in any given month fal beow
the dated minimum.

Cdls are not time-of-day nor mileege senstive. Cdls are hilled in sx (6) second
increments with an initid increment for billing purposes of dx (6) seconds. Trave
Cad cdls are billed in sx (6) second increments with an initid period, for billing
purposes, of thirty (30) seconds.

Customers receive a discount based upon actud hbilling per month on combined
usage of dl interdae, intrastate and internationa cdling including cdls to directory
assgtance and made through the use of a Company travel card. Customers who
commit to a 12 or 24 month agreement receive an additiona discount.

Rates
Outbound service $0.2 100 per minute
Inbound service $0.2100 per minute
Travel Card service $0.23 per minute
Directory Assistance $0.80 per call

Volume and Term Discount Schedule

Month-to-Month 12 month 24 month

Billing Vdume

$25.00-5249.99 0.0% 10.0% 15.0%

$250.00-749.99 5.0% 15.0% 20.0%

$750.00+ 7.5% 17.5% 22.5%

(N)
ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: April 6,2000 EFFECTIVE: May 6, 2000
BY: Larry Barnes, Director - Regulaory Affars

BroadWing Telecommunications Inc.
1122 Capitd of Texas Highway South
Augtin, Texas 78746 AZi0001
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (continued)

6.3 Obsolete  Service Options Formerly Offered by Cincinnati Bell Long Digance, (cont'd.)

6.3.10 Enterprise Service

Enterprise Service is a dedicated bundled service with switched access overflow.
Service includes inbound and outbound caling, a travel card option and access to
directory assistance. This sarvice is targeted at business with a least $3,000.00 in
monthly billing. Customers choosing this service sdect a rate plan based on
anticipated minimum monthly billing for al Cusomer locations. Cusiomers
choosing this service will be hilled the difference between actud usage and the
minimum should hilling in any given month fal bdow the sated minimum.

Cdls are not time-of-day nor mileage sendtive. Cals are hilled in six (6) second
increments with an initid increment for billing purposes of dx (6) seconds. Trave
Cad cdls are billed in 9x (6) second increments with an initid period, for billing
purposes, of thirty (30) seconds.

Customers must commit to a twelve (12) or twenty-four (24) month term. Customers
receive a discount based upon actud billing per month on combined usage of Al
interdate, intrastate and internationa caling including cals to directory assgtance
and made through the use of a Company travel card.

Rates
Dedicated Switched overflow
Outbound service $0.130 per minute  $0.2 10 per minute
Inbound service $0.130 per minute  $0.210 per minute
Travel Card service $0.23 per minute $0.23 per minute
Directory Assigtance $0.80 per call $0.80 per call

Volume and Term Discount Schedule

12 month 24 month

Billing Commitment

$3,000.00 5.0% 10.0%
$6,000.00 10.0% 15.0%
$9,000.00 12.5% 17.5%

ADMINISTRATIVELY

APPROVED FOR FILING
ISSUED: April 6,2000 EFFECTIVE: May 6, 2000
BY: Larry Barnes, Director - Regulatory Affars

BroadWing Telecommunications Inc.
1122 Capitd of Texas Highway South _
Austin, Texas 78746 AZi0001




